
Awery Automated Charter Quotes process 
on Client and Operator Portals

DEVELOPED BY

New Broker
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CLIENT CHARTER BROKER AIRCRAFT OPERATOR

Client Charter Request:
• E-mail
• Form on web-site
• Client Enquiries Portal
• Mobile App (release mid 2019)

Process Request Operators Selection
based on Search Wizard

Quote Preparation to clientSubmit Quote to client

Review Offer Online from
E-mail - no login required

Review Offer in
Enquiries Portal

Accept the offer On-line Auto notification
sent to Broker

Send Request to Operators

Respond
by Link

Respond in
Operator Portal

Respond with
Quote by email

Broker Follow up the accepted quote

Charter Agreement and InvoicePay on-line for charter

Auto notification 
sent to Broker

Client Flight BriefEdit Passenger details on Enquiries Portal

New Awery Processes allow to automate and make
digitally a lot of steps in charter brokerage:

• Operator submits prices on quotes by link (no login 
required)

• Customer can review quote and accept quote by link (no 
login required)

• Links are mobile friendly and can be opened on any 
device/browser

• Dedicated Operator portal allows to review and submit 
quotes, update fleet details and documents - to match 
with compliance requirements

• Dedicated Client Enquiries portal allows to create, review 
and accept quotes requests, edit passenger details, 
generate brief and pay online for charter



Client’s Request can be received and processed from:

E-mail

Captured by Mail tool - here the quote can 
be created, linked to request and replied 
from Awery directly.

Broker’s Web-site

Сlient will be automatically 
linked or created based on 
email or customer name

Enquiries Portal

Broker receives email notification for a new 
quote (notification contains the full 
information about Route, Passengers, 
Client’s details) and homepage widget 
notification (coming soon)

If quote is received from the existing client - it will go to Client’s Broker as notification or to generic requests address.



Broker selects corresponding 
Aircraft types for quote based 
on multiple filters of aircraft type

Broker selects Operators based on 
multiple filters - like aircraft base, 
country of registration, year of 
manufacture etc



Brokers send Operator request emails Each individual mail will have a unique secured link 
to submit Offer directly



By the encoded secured link in Email 
Operator can submit pricing and attach 
offer files directly online (coming soon) 
- > with no hassle of logins and 
credentials for access.

Note: Link is valid only if Enquiry status 
equals NEW and time for process hours 
(if set) has not yet expired



Once Price is submitted - notification 
will be sent to Enquiry Broker or generic 
group email, also it will be displayed on 
homepage widget (coming soon)

Broker can set the margin himself for 
all responded Operators’ offers and 
marks the Enquiry with status QUOTED.

Then Broker sends an email to Client 
with Offer details and link to review 
quote online.

Price confirmation for Enquiry 77 from operator Rotana Jet Aviation

Operator Rotana Jet Aviation have confirmed the following prices

A/C Type:   Embraer 145

Registration Number:  A6-RRB

Route 1:

FRA-DXB

1) Charter Qty: 1.00 Price: 5000.000 USD Total: 5000.00 USD

Sample of Broker’s notification when Operator submits price

*Coming soon: For process automation Awery will have a 
feature for auto margin based on client group rules and 
cost of the charter, sample - if charter costs more than 
3000 USD customer in group “Platinum” gets auto margin 
in amount of 300 USD.



Awery new tool allows to generate Email with route 
map and aircraft pictures by secured links.

Such Emails contain all details replicating PDF quotes  - which is 
adaptive for desktop and mobile email applications



Customer reviews and confirms quote online on Enquiries portal or following the link received in Broker’s Quote email



Client can also check Quote 
and approve it on Client Portal

Once Client confirms a specific Quote all 
operators get email notification whether 
the offer is approved or declined.

As the result Broker receives email 
notification on Quote acceptance and 
proceeds with it. Sample is applicable 
for VIP, Commercial and Cargo Quotes.



New Awery Processes allow to automate and make digitally
a lot of steps in charter brokerage:

• Operator submits prices on quotes by link (no login required)

• Customer can review quote and accept quote by link (no login required)

• Links are mobile friendly and can be opened on any device/browser

• Dedicated Operator portal allows to review and submit quotes, update fleet 
details and documents - to match with compliance requirements

• Dedicated Client Enquiries portal allows to create, review and accept quotes 
requests, edit passenger details, generate brief and pay online for charter
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Have some questions or additional information is needed?
Contact with our sales team sales@awery.aero


